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Definitions

Malpractice is defined as any deliberate activity, neglect, default or other practice that is
unethical or unlawful, which breaches regulations and which compromises the integrity of
our organisational statuses, financial stability, reputation, the reputation of our
stakeholders and the qualifications and related assessments we are approved to deliver.

Maladministration is any activity which is not deliberate, but which neglects, defaults on
regulation, conditions placed upon us by awarding organisations or compromises the
integrity of our organisational statuses, financial stability, reputation, the reputation of our
stakeholders and the qualifications and related assessments we are approved to deliver.
This includes accidental non-compliance with any centre policy, procedure or guidance.

Signed: ...... U’A/‘/"\ .................................................. F C Belinda Turner MBE

Date: 1}9}2»18

Allegations of malpractice/maladministration should be reported to the Designated
Malpractice/Maladministration Officer Belinda Turner by completing the Malpractice/Maladministration

Allegation Report Form




